Department of Health—Medical Assistance Administration

All services previously billed by using standard CPT codes with the locally defined modifier BC, “Birthing
Center”, are to be billed with the same CPT codes but with the standard modifier TH, “Obstetrical
treatment/services, prenatal or postpartum”.

MAA Transmittal # 03-29 August 4, 2003 Page 1 of 41



Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code
Description Description Remarks
05202 99215
OPD PHYSICIAN ENCOUNTER Office or other outpatient visit for the

evaluation and management of an
established patient, which requires at least
two of these three key components: a
comprehensive history; a comprehensive
examination; medical decision making of
high complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of moderate to
high severity. Physicians typically spend
40 minutes face-to-face with the patient
and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Remarks

Local Code & Modifier Standard Code
Description Description
W5045 J3420
VITAMINE B12 100MCG/ML Injection, vitamin B-12 cyanocobalamin,

up to 1,000 mcg

W5050 J3105

TERBUTALINE SULFATE 1IMG/ML Injection, terbutaline sulfate, up to 1 mg
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9080 99201 Services rendered in an office or other
outpatient setting are reported using codes

in the range 99201 — 99205 for new
PODIATRY OFFICE Office or other outpatient visit for the patients, and in the range 99211 — 99215

EXAM/TREATMENT evaluation and management of a new for established patients.
patient, which requires these three key
components: a problem focused history; a
problem focused examination; and
straightforward medical decision making.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the presenting problems
are self limited or minor. Physicians
typically spend 10 minutes face-to-face
with the patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9080 99202

Office or other outpatient visit for the
evaluation and management of a new
patient, which requires these three key
components: an expanded problem focused
history; an expanded problem focused
examination; and straightforward medical
decision making. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of low to
moderate severity. Physicians typically
spend 20 minutes face-to-face with the
patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9080 99203

Office or other outpatient visit for the
evaluation and management of a new
patient, which requires these three key
components: a detailed history; a detailed
examination; and medical decision making
of low complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of moderate
severity. Physicians typically spend 30
minutes face-to-face with the patient
and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9080 99204

Office or other outpatient visit for the
evaluation and management of a new
patient, which requires these three key
components: a comprehensive history; a
comprehensive examination; and medical
decision making of moderate complexity.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family'
needs. Usually, the presenting problem(s)
are of moderate to high severity.
Physicians typically spend 45 minutes
face-to-face with the patient and/or family.

wn
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9080 99205

Office or other outpatient visit for the
evaluation and management of a new
patient, which requires these three key
components: a comprehensive history; a
comprehensive examination; and medical
decision making of high complexity.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family'
needs. Usually, the presenting problem(s)
are of moderate to high severity.
Physicians typically spend 60 minutes
face-to-face with the patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9080 99211

Office or other outpatient visit for the
evaluation and management of an
established patient, that may not require
the presence of a physician. Usually, the
presenting problem(s) are minimal.
Typically, 5 minutes are spent performing
or supervising these services.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9080 99212

Office or other outpatient visit for the
evaluation and management of an
established patient, which requires at least
two of these three key components: a
problem focused history; a problem
focused examination; straightforward
medical decision making. Counseling
and/or coordination of care with other
providers or agencies are provided
consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the presenting problem(s)
are self limited or minor. Physicians
typically spend 10 minutes face-to-face
with the patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9080 99213

Office or other outpatient visit for the
evaluation and management of an
established patient, which requires at least
two of these three key components: an
expanded problem focused history; an
expanded problem focused examination;
medical decision making of low
complexity. Counseling and coordination
of care with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the presenting problem(s)
are of low to moderate severity. Physicians
typically spend 15 minutes face-to-face
with the patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9080 99214

Office or other outpatient visit for the
evaluation and management of an
established patient, which requires at least
two of these three key components: a
detailed history; a detailed examination;
medical decision making of moderate
complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of moderate to
high severity. Physicians typically spend
25 minutes face-to-face with the patient
and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9080 99215

Office or other outpatient visit for the
evaluation and management of an
established patient, which requires at least
two of these three key components: a
comprehensive history; a comprehensive
examination; medical decision making of
high complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of moderate to
high severity. Physicians typically spend
40 minutes face-to-face with the patient
and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier

Standard Code

Remarks

Description

W9081

PODIATRY HOME/CLINIC
EXAM/TREATMENT

Description

99201

Office or other outpatient visit for the
evaluation and management of a new
patient, which requires these three key
components: a problem focused history; a
problem focused examination; and
straightforward medical decision making.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the presenting problems
are self limited or minor. Physicians
typically spend 10 minutes face-to-face
with the patient and/or family.

Services rendered in an office or other
outpatient setting are reported using codes
in the range 99201 — 99205 for new
patients, and in the range 99211 — 99215
for established patients.

Services rendered in a home setting are
reported using codes 99341 — 99350.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99202

Office or other outpatient visit for the
evaluation and management of a new
patient, which requires these three key
components: an expanded problem focused
history; an expanded problem focused
examination; and straightforward medical
decision making. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of low to
moderate severity. Physicians typically
spend 20 minutes face-to-face with the
patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99203

Office or other outpatient visit for the
evaluation and management of a new
patient, which requires these three key
components: a detailed history; a detailed
examination; and medical decision making
of low complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of moderate
severity. Physicians typically spend 30
minutes face-to-face with the patient
and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99204

Office or other outpatient visit for the
evaluation and management of a new
patient, which requires these three key
components: a comprehensive history; a
comprehensive examination; and medical
decision making of moderate complexity.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family'
needs. Usually, the presenting problem(s)
are of moderate to high severity.
Physicians typically spend 45 minutes
face-to-face with the patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99205

Office or other outpatient visit for the
evaluation and management of a new
patient, which requires these three key
components: a comprehensive history; a
comprehensive examination; and medical
decision making of high complexity.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family'
needs. Usually, the presenting problem(s)
are of moderate to high severity.
Physicians typically spend 60 minutes
face-to-face with the patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99211

Office or other outpatient visit for the
evaluation and management of an
established patient, that may not require
the presence of a physician. Usually, the
presenting problem(s) are minimal.
Typically, 5 minutes are spent performing
or supervising these services.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99212

Office or other outpatient visit for the
evaluation and management of an
established patient, which requires at least
two of these three key components: a
problem focused history; a problem
focused examination; straightforward
medical decision making. Counseling
and/or coordination of care with other
providers or agencies are provided
consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the presenting problem(s)
are self limited or minor. Physicians
typically spend 10 minutes face-to-face
with the patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99213

Office or other outpatient visit for the
evaluation and management of an
established patient, which requires at least
two of these three key components: an
expanded problem focused history; an
expanded problem focused examination;
medical decision making of low
complexity. Counseling and coordination
of care with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the presenting problem(s)
are of low to moderate severity. Physicians
typically spend 15 minutes face-to-face
with the patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99214

Office or other outpatient visit for the
evaluation and management of an
established patient, which requires at least
two of these three key components: a
detailed history; a detailed examination;
medical decision making of moderate
complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of moderate to
high severity. Physicians typically spend
25 minutes face-to-face with the patient
and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99215

Office or other outpatient visit for the
evaluation and management of an
established patient, which requires at least
two of these three key components: a
comprehensive history; a comprehensive
examination; medical decision making of
high complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of moderate to
high severity. Physicians typically spend
40 minutes face-to-face with the patient
and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99341

Home visit for the evaluation and
management of a new patient, which
requires these three key components: a
problem focused history; a problem
focused examination; and straightforward
medical decision making. Counseling
and/or coordination of care with other
providers or agencies are provided
consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the presenting problem(s)
are of low severity. Physicians typically
spend 20 minutes face-to-face with the
patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99342

Home visit for the evaluation and
management of a new patient, which
requires these three key components: an
expanded problem focused history; an
expanded problem focused examination;
and medical decision making of low
complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of moderate
severity. Physicians typically spend 30
minutes face-to-face with the patient
and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99343

Home visit for the evaluation and
management of a new patient, which
requires these three key components: a
detailed history; a detailed examination;
and medical decision making of moderate
complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of moderate to
high severity. Physicians typically spend
45 minutes face-to-face with the patient
and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99344

Home visit for the evaluation and
management of a new patient, which
requires these three components: a
comprehensive history; a comprehensive
examination; and medical decision making
of moderate complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of high severity.
Physicians typically spend 60 minutes
face-to-face with the patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99345

Home visit for the evaluation and
management of a new patient, which
requires these three key components: a
comprehensive history; a comprehensive
examination; and medical decision making
of high complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
patient is unstable or has developed a
significant new problem requiring
immediate physician attention. Physicians
typically spend 75 minutes face-to-face
with the patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99347

Home visit for the evaluation and
management of an established patient,
which requires at least two of these three
key components: a problem focused
interval history; a problem focused
examination; straightforward medical
decision making. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are self limited or
minor. Physicians typically spend 15
minutes face-to-face with the patient
and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99348

Home visit for the evaluation and
management of an established patient,
which requires at least two of these three
key components: an expanded problem
focused interval history; an expanded
problem focused examination; medical
decision making of low complexity.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the presenting problem(s)
are of low to moderate severity. Physicians
typically spend 25 minutes face-to-face
with the patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99349

Home visit for the evaluation and
management of an established patient,
which requires at least two of these three
key components: a detailed interval
history; a detailed examination; medical
decision making of moderate complexity.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the presenting problem(s)
are moderate to high severity. Physicians
typically spend 40 minutes face-to-face
with the patient and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9081 99350

Home visit for the evaluation and
management of an established patient,
which requires at least two of these three
key components: a comprehensive interval
history; a comprehensive examination;
medical decision making of moderate to
high complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
presenting problem(s) are of moderate to
high severity. The patient may be unstable
or may have developed a significant new
problem requiring immediate physician
attention. Physicians typically spend 60
minutes face-to-face with the patient
and/or family.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier

Standard Code

Remarks

Description

W9082

PODIATRY HOSPITAL EXAM OR
TREATMENT

Description

99221

Initial hospital care, per day, for the
evaluation and management of a patient
which requires these three key
components: a detailed or comprehensive
history; a detailed or comprehensive
examination; and medical decision making
that is straightforward or of low
complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
problem(s) requiring admission are of low
severity. Physicians typically spend 30
minutes at the bedside and on the patient's
hospital floor or unit.

The “Initial hospital care...” codes 99221,
99222, 99223 are used only for services
provided by the admitting physician.

Other physicians providing inpatient E/M
services should use consultation or
subsequent hospital care codes, as

appropriate.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9082 99222

Initial hospital care, per day, for the
evaluation and management of a patient,
which requires these three key
components: a comprehensive history; a
comprehensive examination; and medical
decision making of moderate complexity.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the problem(s) requiring
admission are of moderate severity.
Physicians typically spend 50 minutes at
the bedside and on the patient's hospital
floor or unit.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9082 99223

Initial hospital care, per day, for the
evaluation and management of a patient,
which requires these three key
components: a comprehensive history; a
comprehensive examination; and medical
decision making of high complexity.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the problem(s) requiring
admission are of high severity. Physicians
typically spend 70 minutes at the bedside
and on the patient's hospital floor or unit.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9082 99231

Subsequent hospital care, per day, for the
evaluation and management of a patient,
which requires at least two of these three
key components: a problem focused
interval history; a problem focused
examination; medical decision making that
is straightforward or of low complexity.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the patient is stable,
recovering or improving. Physicians
typically spend 15 minutes at the bedside
and on the patient's hospital floor or unit.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9082 99232

Subsequent hospital care, per day, for the
evaluation and management of a patient,
which requires at least two of these three
key components: an expanded problem
focused interval history; an expanded
problem focused examination; medical
decision making of moderate complexity.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the patient is responding
inadequately to therapy or has developed a
minor complication. Physicians typically
spend 25 minutes at the bedside and on the
patient's hospital floor or unit.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description Description Remarks

W9082 99233

Subsequent hospital care, per day, for the
evaluation and management of a patient,
which requires at least two of these three
key components: a detailed interval
history; a detailed examination; medical
decision making of high complexity.
Counseling and/or coordination of care
with other providers or agencies are
provided consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the patient is unstable or
has developed a significant complication or
a significant new problem. Physicians
typically spend 35 minutes at the bedside
and on the patient's hospital floor or unit.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier

Standard Code

Description

W9083

PODIATRY NURSING HOME EXAM
OR TREATMENT

Description

99311

Subsequent nursing facility care, per day,
for the evaluation and management of a
new or established patient, which requires

a problem focused interval history; a
problem focused examination; medical
decision making that is straightforward or
of low complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
patient is stable, recovering or improving.
Physicians typically spend 15 minutes at
the bedside and on the patient's facility

floor or unit.

at least two of these three key components:

Remarks

Services rendered in a Nursing Home
setting are reported using codes 99311,
99312, and 99313 for new or established
patients (Initial care codes are used by an
admitting physician and are for
comprehensive assessments only).
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier Standard Code

Description

Description

W9083 99312

Remarks

Subsequent nursing facility care, per day,
for the evaluation and management of a
new or established patient, which requires
at least two of these three key components:
an expanded problem focused interval
history; an expanded problem focused
examination; medical decision making of
moderate complexity. Counseling and/or
coordination of care with other providers
or agencies are provided consistent with
the nature of the problem(s) and the
patient's and/or family's needs. Usually, the
patient is responding inadequately to
therapy or has developed a minor
complication. Physicians typically spend
25 minutes at the bedside and on the

patient's facility floor or unit.
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Department of Health—Medical Assistance Administration

HIPAA CROSSWALK - PHYSICIAN

Local Code & Modifier

Standard Code
Description Description Remarks
W9083 99313

Subsequent nursing facility care, per day,
for the evaluation and management of a
new or established patient, which requires
at least two of these three key components:
a detailed interval history; a detailed
examination; medical decision making of
moderate to high complexity. Counseling
and/or coordination of care with other
providers or agencies are provided
consistent with the nature of the
problem(s) and the patient's and/or family's
needs. Usually, the patient has developed a
significant complication or a significant
new problem. Physicians typically spend
35 minutes at the bedside and on the
patient's facility floor or unit.
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